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M o n d a y,  M a y  3 ,  2 0 1 0M o n d a y,  M a y  3 ,  2 0 1 0M o n d a y,  M a y  3 ,  2 0 1 0    

   

12:30 PM to 6:00 PM12:30 PM to 6:00 PM12:30 PM to 6:00 PM   

(depart from hotel at 12:30 PM) 
Optional Tour: Gulf of Mexico Fishing Excursion 
 
Enjoy a relaxing afternoon out on the Gulf.  The Gulf of 
Mexico offshore of Tampa is well known for its calm sea 
conditions and excellent year round deep sea fishing for fish 
such as grouper and snapper.   All guests are encouraged to 
fish, but are welcome to go for the ride and watch.  You will 
have the option to keep your catch of the day on ice and have 
the captain clean it upon your return.  Keep your eyes peeled 
for dolphin that like to play in the boats’ wake!   

$125.00 (not included in registration fees) and includes 
transportation, fishing license, rod, reel, bait and tackle.   
Also included are non-alcoholic beverages and light snacks. 

   
   
Tu e s d a y,  M a y  4 ,  2 0 1 0Tu e s d a y,  M a y  4 ,  2 0 1 0Tu e s d a y,  M a y  4 ,  2 0 1 0    

   

7:00 AM 7:00 AM 7:00 AM ––– 8:00 AM 8:00 AM 8:00 AM 
Breakfast on your own with the two (2) continental breakfast 
vouchers that are included with your room rate. 

8:00 AM to 2:30 AM8:00 AM to 2:30 AM8:00 AM to 2:30 AM   
ESA Board of Directors Meeting & Lunch 

2:30 PM to 3:00 AM2:30 PM to 3:00 AM2:30 PM to 3:00 AM   
ESA Scholarship Foundation Board Meeting 

   
   
We d n e s d a y,  M a y  5 ,  2 0 1 0We d n e s d a y,  M a y  5 ,  2 0 1 0We d n e s d a y,  M a y  5 ,  2 0 1 0    
   
8:00 AM 8:00 AM 8:00 AM ––– 4:00 PM  4:00 PM  4:00 PM (depart hotel at 8:00 AM) 
ESA Plant Tours 
 
9:00 AM 9:00 AM 9:00 AM ––– 12:30 PM  12:30 PM  12:30 PM    
Plant Tour: Hercules Sealing Products 

Hercules Sealing Products is a distributor of hydraulic and 
pneumatic seals, seal kits and cylinders for all heavy 
equipment brands. The company has been in business since 
1962 and operates from within the United States and Canada.  
The company’s distribution warehouses are over 100,000 
square feet and contain 35,000 individual parts. Hercules 
achieved ISO 9002 status in 1996 and ISO 9001 status in 
1999.  Hercules target markets include hydraulic equipment in 

dump truck, refuse collection, construction (both on and off 
road) material handling (lift trucks), farming, logging, and 
industrial plant applications. Replacement seals, seal kits and 
hydraulic cylinders are stocked for well known names such as 
Caterpillar, J.I. Case, John Deere, Komatsu, Nissan, Toyota, 
and many others. Hercules sells inch and metric-sized seals 
produced by the world’s leading manufacturers and is an 
authorized distributor of hydraulic cylinders manufactured by 
Parker, Commercial, Custom Hoists, and Hyco.  Hercules 
publishes the largest single source catalogue of individual 
seals, replacement parts, and technical information in the 
industry.  

Immediately following the tour, Hercules will host a luncheon 
at their facility for all tour attendees. 

1:30 PM 1:30 PM 1:30 PM ––– 3:30 PM  3:30 PM  3:30 PM (return to hotel by 4:00 PM) 
Plant Tour: Sun Hydraulics Corporation 

In 1970, Robert E. Koski and John Allen co-founded Sun 
Hydraulics Corporation, Sarasota, Florida, to develop and 
manufacture screw-in hydraulic cartridge valves and 
manifolds for industrial and mobile markets.  Sun Hydraulics is 
a designer and manufacturer of high performance screw-in 
hydraulic cartridge valves and manifolds which control force, 
speed and motion as integral components in fluid power 
systems.   Sun Hydraulics is a process intensive manufacturing 
company that extensively employs computer numerically 
controlled (CNC) machinery and robotics. Automation is 
utilized throughout manufacturing areas to ensure consistent 
product replication and to promote manufacturing efficiencies 
and workplace safety. Where commercial machinery is not 
available for specific manufacturing or assembly operations, 
Sun Hydraulics often designs and builds its own machinery to 
perform these tasks. The Company has the ability to 
manufacture all components of its products with the exception 
of raw materials, springs and seals.  Sun Hydraulics has 
operations in the United States, the United Kingdom, 
Germany, France, Korea, China and India. 

6:00 PM 6:00 PM 6:00 PM ––– 7:00 PM 7:00 PM 7:00 PM   
Welcome Reception & Silent Auction Display 

Join your ESA friends and make new ones at the Welcome 
Reception, hosted by the Hyatt Regency Sarasota.  All 
registered members and registered guests are welcome to 
gather for beer, wine and hors d’oeuvres.  All proceeds from 
the Silent Auction will benefit the ESA Scholarship Foundation. 

 

 

 

 



 Convention  Convention   Sarasota, Florida 

T h u r s d a y,  M a y  6 ,  2 0 1 0T h u r s d a y,  M a y  6 ,  2 0 1 0T h u r s d a y,  M a y  6 ,  2 0 1 0    
   
7:00 AM 7:00 AM 7:00 AM ––– 8:00 AM  8:00 AM  8:00 AM    
Breakfast on your own with the two (2) continental breakfast 
vouchers that are included with your room rate. 
 
8:00 AM 8:00 AM 8:00 AM ––– 8:30 AM 8:30 AM 8:30 AM 
Welcome Remarks 
 
8:30 AM 8:30 AM 8:30 AM ––– 8:45 AM  8:45 AM  8:45 AM    
Group Photograph 

9:00 AM 9:00 AM 9:00 AM ––– 10:30 AM 10:30 AM 10:30 AM 
Active Members’ Meeting & Elections 
Supporting Members’ Meeting 
 
9:30 AM 9:30 AM 9:30 AM ––– 2:30 PM 2:30 PM 2:30 PM   
Spouse Tour: Ringling Museum 

John Ringling, one of the five original circus kings of the 
Ringling Bros. and Barnum & Bailey Circus, was blessed with 
entrepreneurial genius and through his success with the circus 
and other investments, became quite wealthy. In 1911, John 
(1866-1936) and his wife, Mable (1875-1929) purchased 20 
acres of waterfront property in Sarasota, Florida.   In 1912 
the couple began spending winters in Sarasota and later 
decided to build a home there. Their property included a 
house built by one of Buffalo Bill’s circus managers, Charles 
Thompson. The couple’s first project in Sarasota was the 
splendid Venetian Gothic mansion Cà d’Zan, built between 
1924 and 1926 for a then staggering sum of $1.5 
million.  Mable supervised the construction of the house with 
architect Dwight James Baum, designer of several New York 
mansions.  In the spirit of America's wealthiest Gilded Age 
industrialists, John Ringling gradually acquired a significant 
art collection and built a palace for his treasures in a 21-
gallery Museum of Art on his Sarasota property.   John 
Ringling bequeathed his art collection, mansion and estate to 
the people of the State of Florida at the time of his death in 
1936.   
 
This tour is included in the Spouse/Guest/Retired Members 
Registration Package as well as the Children’s Registration 
Package.  It may be selected as a registration option for those 
registered on an A la Carte basis for $50 inclusive of 
admission and transportation.  Lunch is on your own at either 
Banyan Café or Treviso Restaurant – both on-site at the 
Ringling Museum.  Visit http://www.ringling.org/Dining.aspx 
to learn more about these restaurants and to preview their 
menus. 

10:30 AM 10:30 AM 10:30 AM ––– 10:45 AM 10:45 AM 10:45 AM   
Refreshment Break 

10:45 AM 10:45 AM 10:45 AM ––– 12:00 PM 12:00 PM 12:00 PM   
Combined Members’ Meeting 

12:00 PM 12:00 PM 12:00 PM ––– 1:00 PM 1:00 PM 1:00 PM   
Member Services Group – “Optimizing Your Merchant 
Account” 

Credit card processing is a major expense item for most 
businesses today due to the sheer volume of customers using 
credit & debit cards for payment. How can you lower this 
expense? In this sixty minute seminar, learn ways to optimize 
and improve your merchant account. Member Service Group, 
the endorsed credit card processor for the Equipment Service 
Association, will provide industry knowledge regarding new 
technologies and pricing structures designed to help you drive 
down the risk and cost-to-serve associated with processing 
credit cards. 
 

F r i d a y,  M a y  7 ,  2 0 1 0F r i d a y,  M a y  7 ,  2 0 1 0F r i d a y,  M a y  7 ,  2 0 1 0    
 
ESA Supporting Members will have the opportunity to make 
short presentations to highlight their products/services 
throughout the day on Friday, May 7 and may provide a 
table-top display to accompany their presentation.  If you are 
a Supporting Member and are interested in making a 
presentation, please contact ESA’s Convention Chair Janet 
Hauk at (937) 859-8057. 

7:00 AM 7:00 AM 7:00 AM ––– 8:00 AM 8:00 AM 8:00 AM 
Breakfast on your own with the two (2) continental breakfast 
vouchers that are included with your room rate. 

8:00 AM 8:00 AM 8:00 AM ––– 10:00 AM 10:00 AM 10:00 AM   
General Session - Speaker 

Bob Bailey was CEO of a billion dollar company and is now 
author of three books, a columnist for Rough Notes Magazine, 
a consultant and a professional public speaker. 
 
The company he headed achieved remarkable performance 
levels. Sales rose from $214 million to $1 billion; net worth 
increased from $139 million to $1 billion; and service levels 
and employee morale rose to the highest level ever, thanks to 
a strong focus on communication, recognition and motivation. 
 

 

(Continued on next page) 



The Equipment Service Association 
P. O.  Box 1420, Cherry Hill, NJ  08034 

Phone:  866-ESA-3155  / Fax 856-424-9248 / Email:  esa@2esa.org / www.2esa.org 

Friday Continued... 

He draws from a lifetime of business experience to bring a 
positive message during these trying times.  While most of us 
are “programmed to fail” Bob will show ESA attendees how to 
become “programmed to win.”   

1 0 : 0 0  A M  1 0 : 0 0  A M  1 0 : 0 0  A M  –––  1 0 : 1 5  A M 1 0 : 1 5  A M 1 0 : 1 5  A M    
Refreshment Break 

1 0 : 1 5  A M  1 0 : 1 5  A M  1 0 : 1 5  A M  –––  1 1 : 0 0  A M 1 1 : 0 0  A M 1 1 : 0 0  A M    
Sun Hydraulics Corporation has a unique corporate culture 
that provides many advantages.  There are no job titles, no 
hierarchy, no formal job descriptions, organizational charts or 
departments.  A representative from Sun Hydraulics will speak 
to the group about the history of the company’s corporate 
culture, how it has evolved over the years and what 
challenges/successes they have encountered with their 
business approach. 
 
1 1 : 0 0  A M  1 1 : 0 0  A M  1 1 : 0 0  A M  –––  1 : 0 0  P M 1 : 0 0  P M 1 : 0 0  P M  
Round Table Discussions 

1 : 0 0  P M  1 : 0 0  P M  1 : 0 0  P M  –––  2 : 0 0  P M 2 : 0 0  P M 2 : 0 0  P M    
Lunch on your own 

2 : 0 0  P M  2 : 0 0  P M  2 : 0 0  P M  –––  4 : 0 0  P M 4 : 0 0  P M 4 : 0 0  P M    
Board of Directors Meeting 

6 : 0 0  P M  6 : 0 0  P M  6 : 0 0  P M  –––  7 : 0 0  P M 7 : 0 0  P M 7 : 0 0  P M    
Annual Reception 

You’ll enjoy light hors d’ouevres and a cash bar.  

7 : 0 0  P M  7 : 0 0  P M  7 : 0 0  P M  –––  1 0 : 0 0  P M 1 0 : 0 0  P M 1 0 : 0 0  P M    
ESA Annual Banquet 

Come and join ESA for a delicious dinner buffet and cash bar.  
Bring your appetites and dancing shoes because the food will 
be fabulous and the DJ will be hopping!   

 

 

 
 

(Continued from previous page3) We l c o m e  t o  t h e  H y a t t  R e g e n c y  We l c o m e  t o  t h e  H y a t t  R e g e n c y  We l c o m e  t o  t h e  H y a t t  R e g e n c y  
S a r a s o t a  S a r a s o t a  S a r a s o t a  - -- -- -  y o u r  h o s t  f o r  t h e   y o u r  h o s t  f o r  t h e   y o u r  h o s t  f o r  t h e  
2 0 1 0  E S A  A n n u a l  C o n v e n t i o n !2 0 1 0  E S A  A n n u a l  C o n v e n t i o n !2 0 1 0  E S A  A n n u a l  C o n v e n t i o n !    
 
Discover comfortable luxuries at Hyatt Regency Sarasota, 
where you'll find the perfect blend of location, pampering 
amenities and welcoming atmosphere. Delight in the 
beautiful Gulf Coast weather as you swim through waterfalls 
gently splashing into the pool, or sip a glass of wine as you 
watch the sun set over our Sarasota hotel's private marina. 
Stroll leisurely to town for the theater, shops and sightseeing, 
spend a day at the beach, or head to St. Armands Circle or 
Long Boat Key – all just minutes from the Hyatt Regency 
Sarasota.  For more information about ESA’s host hotel, 
please visit http://sarasota.hyatt.com/hyatt/hotels. 
 
ESA Discounted Hotel Rates 
Discounted hotel room rates are exclusively available for 
ESA Members starting Sunday, May 2, 2010 through 
Saturday, May 8, 2010.  The room rate is $145 for single/
double occupancy; $155 for triple occupancy and $165 for 
quadruple occupancy.  All rates are subject to 11% tax.  
Rates include a continental breakfast for two (2) guests.   
All reservations must be made no later than April 2, 1010.  
Reservations received after the cut-off date will be based on 
availability at the Hotel’s prevailing rates. 
You can make your reservation via phone by calling 888-
421-1442 and referencing “Equipment Service 
Association.”  You can also go on-line at the following web 
address to make your reservation directly with the Hyatt:  
visit www.2esa.org 

 

Check-in time is 3:00 PM and check-out is at 12:00 PM.  
Guests arriving prior to check-in will be accommodated by 
the hotel as soon as rooms become available.  The hotel will 
accommodate late check-outs until 3:00 PM, but it is subject 
to space availability only. 
 
Airport Transportation 
The hotel provides an airport shuttle to/from Sarasota/
Bradenton International Airport for $8.00 per person each 
way.  Please call the hotel upon arrival and the shuttle will 
be dispatched.  If you prefer to take a Taxi, the cost is 
approximately $15.00 per person. Taxis are always waiting 
outside the baggage claim area.   For private airport 
limousine service call 941-355-9645 for rates and 
availability. Hyatt Regency Sarasota Hyatt Regency Sarasota Hyatt Regency Sarasota  



May 3-8, 2010 Advance Registration Form Sarasota, Florida

Company:

Address:
City: State: Zip:

Phone: (         )

Email:

HOTEL RESERVATIONS:  DEADLINE - April 2, 2010
On or 
Before 
4/2/10

After 
4/2/10:

You must make your own hotel reservations by calling the Hyatt at 888-421-1422 or go on-line at: PER-PERSON REGISTRATION FEES:
https://resweb.passkey.com/Resweb.do?mode=welcome_ei_new&eventID=2502953 Member Registration Fee: $375 $400
REGISTRATIONS:  DEADLINE - April 2, 2010 Spouse/Guest/Retired Member Registration Fee: $350 $375
Complete this form, and mail/fax to: Teen/Child Registration Fee: $225 $250
Equipment Service Association OPTIONAL REGISTRATION ITEM:

Adult 
Before 
4/2/10

Adult 
After
4/2/10

Children*:

For Registration & Cancellation Policies, See Reverse Mon. 5/3/10 Fishing Excursion $125 $135 $125*

*Add $10 after 4/2/10.

COMPLETE AND SUBMIT BEFORE THE ADVANCE REGISTRATION DEADLINE:  APRIL 2, 2010

EQUIPMENT SERVICE ASSOCIATION Annual Convention

PO Box 1420, Cherry Hill, NJ 08034-0054
For help, call toll-free (866) ESA-3155 , or (856) 489-0753
You may fax completed form to (856) 424-9248 (if paying by credit card)

INSTRUCTIONS:
Please PRINT or TYPE each individual's name below, as it should 
appear on the name badge, and check (;) the Registration Type for 
that person. Then indicate which events that person will attend. Using 
the chart above, calculate the fees due for each individual, and enter 
amounts to the right. Total the amounts and submit payment for the 
full Amount Due (registrations received without payment will not be 
accepted). See reverse for Registration & Cancellation Policies.
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INSTRUCTIONS:
Please PRINT or TYPE each individual's name below, as it should 
appear on the name badge, and check (;) the Registration Type for 
that person. Then indicate which events that person will attend. Using 
the chart above, calculate the fees due for each individual, and enter 
amounts to the right. Total the amounts and submit payment for the 
full Amount Due (registrations received without payment will not be 
accepted). See reverse for Registration & Cancellation Policies.

Total This Registrant:   $

Total This Registrant:   $

Total This Registrant:   $

Total This Registrant:   $

CREDIT CARD CHARGES:     Visa �   MasterCard �   American Express  �   Check Enclosed � TOTAL AMOUNT DUE: $

Card Number: Expiration Date:  CVC (Security Code):

Name on Card: Signature: Page ______ of _______

 

3

4

2

1



Written notice received: Refund:
Before April 2, 2010 … … Fees refunded less a $25.00 cancellation fee (per person)

After April 2, 2010 but prior to May 2, 2010 … … Fees refunded less a $50.00 cancellation fee (per person)
After May 2, 2010 and “no-shows” … … Not eligible for refund (documented medical emergencies may be eligible)

Delegate Registration ($375 before 4/2/10) includes: Spouse/Retired Registration ($350 before 4/2/10) includes
• Wednesday’s Plant Tours • Wednesday’s Plant Tours
• Wednesday’s Welcoming Reception • Wednesday’s Annual Welcoming Reception
• Thursday’s Member Meetings • Thursday’s Spouse/Guest/Children's Tour (Ringling Museum)
• Friday's General Session, Supporting Member Presentations & Refreshment
Breaks

• Friday's Annual Banquet

• Friday's Annual Banquet

Children's Registration ($225 before 4/2/10) includes A La Carte/Optional Activity ($125 before 4/2/10) includes:
• Wednesday’s Plant Tours
● Wednesday’s Annual Welcoming Reception

• Monday’s Fishing Excursion (not included in any registration fee); includes 
transportation, licensing, boat, rod, reel, tackle and bait.

• Thursday’s Spouse/Guest/Children's Tour (Ringling Museum)
• Friday's Annual Banquet Advance registrations for this optional tour may be cancelled, and a refund will be made, only 

if your cancellation is received by fax to (856) 424-9248 or email to info@2esa.org by close of 
business on Friday, April 16, 2010.

In order to participate in the Annual Convention programs and functions, all Members, Spouses, and Retired members must complete this Advance Registration form 
and submit it to ESA with payment.  

Payment Policy:  All registration fees must be paid in advance by check or credit card (American Express, Visa, and MasterCard are accepted). 
A $25 late fee will be assessed for registrations received after the deadline of April 2, 2010.  Your registration will not be confirmed until payment is received.  

Cancellation/Refund Policy:  Notice of cancellations must be received in writing by mail or facsimile in order to be considered for a refund, which will be granted 
based on the following schedule:

ADVANCE REGISTRATION INFORMATION & INSTRUCTIONS:  



Equipment Service Association 
“After the SALE it’s SERVICE that counts!” 

 
   
P.O. Box 1420  856-489-0753 
Cherry Hill, NJ  08034  856-424-9248 fax 
email: ESA@2esa.org  866-ESA-3155 toll free 

March 2010 
 
Dear ESA Members and Sponsors: 
 
Your company can help support the ESA Annual Convention by contributing toward the cost of an event for the 
membership, donating a door prize or donating an item for the Silent Auction. Your sponsorship can help make the 
overall meeting a success and give your company some additional advertising exposure. Sponsorship of the events 
will be on a first-come, first-served basis.  Some events may be co-sponsored by several companies. 
 
AVAILABLE EVENTS: Amounts:___ 
 

Bus Transportation for Tour Day: Wednesday, May 5th ................................................................... $1,000.00 
Reception: Wednesday, May 5th (food only) ..................................................................................... $1,500.00 
Spouses’/Guests’ Activity: Thursday, May 6th .................................................................................. $1,000.00 
Refreshment Break: Thursday, May 6th ............................................................................................ $400.00* 
Refreshment Break: Friday, May 7th ................................................................................................. $400.00* 
Annual Banquet: Friday, May 7th....................................................................................................... $3,500.00 
Annual Banquet DJ: Friday, May 7th ................................................................................................. $500.00 
Convention: Unspecified .................................................................................................................... $200.00 and up 
Door Prize .......................................................................................................................................... Item or cash 
Silent Auction .................................................................................................................................... Item 
 
*If you would like to add food/beverages, they are available at additional cost.  

 

Yes, I will sponsor the __________________________________________ in the amount of $________________. 

Yes, I will donate ________________________________________________________________ for a door prize. 

Yes, I will donate _____________________________________________________________for the silent auction. 
 
 
Name:_______________________________  Company:______________________________________________ 
 
Phone:____________________  Fax:_________________ Email:_______________________________________ 

 

_____Check enclosed        

_____VISA      Expiration Date:  ___/___   Card #: ______________________________ 

_____MasterCard     Name on Card:  ______________________________________________ 

_____American Express  Signature:   _________________________________________________ 

     CVC#____________________ 

     Billing Address:_______________________________________________ 
 
 

Please return this form to the ESA office by April 15, 2010. 



EQUIPMENT SERVICE ASSOCIATION 
ANNUAL CONVENTION 

SUPPORTING MEMBER PRESENTATION & DISPLAY 
REQUEST FORM 

 
Supporting Members are Invited to make a presentation to the ESA 51ST Annual 

Convention attendees on Friday, May 7, 2010 between 10:00 a.m. and 12:00 Noon. 
 
Throughout the day’s programs and roundtables, ESA Supporting Members will have the opportunity to 
make short presentations (approximately 10 to 15 minutes) to the Convention attendees, to highlight 
Supporting Member products/services, and may provide a table top display to accompany their 
presentation. Specific presentation times will be scheduled approximately two weeks prior to the 
Convention, and you will be notified by email of your assigned presentation time. If you would like to use 
a Power Point presentation, you will be asked to submit your Power Point file in advance of the program, 
and your file will be run from the ESA laptop computer. 
 
If you are interested in making a Supporting Member Presentation, please complete this form and submit 
it to ESA with your Convention Registration Form. For more information, please contact ESA’s 
Convention Chairperson, Janet Hauk, at (937) 859-8057. 
 
 

 
COMPANY NAME:  ____________________________________________________________ 

ADDRESS:  __________________________________________________________________ 

CITY:   ________________________  STATE:  _________    ZIP:  _______________________ 

PHONE:  (_____)   _________________________   FAX:  (_____)   _____________________ 

 

I  will /  I will not be using a Power Point file during the presentation. 

Our company will be represented by:  (must be registered for the Annual Convention) 
 
Name: _______________________________________ Email: _______________________ 

Name: _______________________________________ Email: _______________________ 

Name: _______________________________________ Email: _______________________ 

 
The exhibitor assumes the entire responsibility and expressly agrees that the Equipment Service Association (ESA) 
and its agents or employees shall not be responsible for any loss, damage, liability or expenses arising out of injury to 
the exhibitor or its employees or agents; or damage to or theft of the exhibitor’s displays, equipment, and other 
property in connection with this meeting.  The exhibitor further agrees to indemnify and hold harmless the ESA 
against any losses, damages, liabilities or expenses insofar as such losses, damages, liabilities or expenses directly 
or indirectly arise out of or are based upon the negligence, recklessness, or intentional conduct of exhibitor or its 
employees or agents. 

 
Signed: __________________________________________   Date:  ____________________ 
 
 

Please return this form to: 
Equipment Service Association 

PO Box 1420 
Cherry Hill, NJ  08034 

Phone:  856-489-0753    /    Fax: 856-424-9248 


